
The Business Regulatory Review Agency (BRRA) 
recently conducted a monitoring exercise in the border 
towns of Nakonde, Ndola, Mufulira and Chililabombwe. 

T he purpose of the monitor-
ing activity, carried out from 
31st March to 4th April 2025, 

was to assess the level of compli-
ance by local authorities with the 
National Trade Facilitation Com-
mittee (NTFC) directive.

The Agency observed that Nakonde 
Town Council and Chililabombwe 
Municipal Council had fully com-
plied with the directive under the 
NTFC to delegate the collection of 
local levies to the Zambia Revenue 
Authority (ZRA). 

This marks a significant step to-

ward integrated border manage-
ment. However, while Ndola City 
Council and Mufulira Municipal 
Council had initiated engagements 
with the ZRA, full compliance was 
still pending primarily due to in-
frastructural limitations and limit-
ed ZRA operations at Sakania and 
Mukambo border posts.

BRRA Executive Director Sharon 
Sichilongo commended the coun-
cils for the progress made, empha-
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sizing that their efforts contribute 
to the creation of a more efficient 
border environment, fostering 

the seamless movement of goods 
and reducing transaction costs for 
businesses.

Following the NTFC directive, and 
through coordinated engagements 
between the Ministry of Local Gov-
ernment and Rural Development 
and the Ministry of Commerce, 
Trade and Industry, seven local 
authorities have since been with-
drawn from operating at border 

posts including Mwami, Chirundu, 
Kazungula, Mokambo, Sakania, 
and Sesheke.

This streamlining initiative is a 
critical step toward enhancing the 
speed and efficiency of customs 
clearance, eliminating overlapping 
functions and supporting Zambia’s 
broader agenda to improve the 
ease of doing business.

The BRRA team with Mufulira Municipal Council Town Clerk, Ms. Kasonde Musongole (third from left) with some members of the Management 
team

The BRRA team with Ndola Town Council, Town Clerk George Mulenga (on the left) and part of the management team

This streamlining initiative is a 
critical step toward enhancing 

the speed and efficiency of 
customs clearance, eliminating 

overlapping functions and 
supporting Zambia’s broader 

agenda to improve the ease of 
doing business.
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Starting a business is often compared to navigating uncharted waters - 
challenging, unpredictable and at times, overwhelming. For women, the 
journey can be even more demanding due to a combination of household 
responsibilities, economic barriers, social expectations, legal hurdles and 
institutional limitations that often place them at a disadvantage.

O ne of the most significant 
obstacles women face is ac-
cess to finance. Many wom-

en-owned businesses tend to be 
small, informal and perceived as 
high-risk by lenders. This percep-
tion, coupled with a lack of collat-
eral and financial literacy, often 
prevents women from obtaining 
the capital they need to start or 
grow their ventures.

To help level the playing field, the 
Zambia Federation of Associations 
of Women in Business (ZFAWIB) 
plays a vital role in empowering 
women entrepreneurs across the 
country. According to Maureen 
Sumbwe, Chief Executive Officer 
of ZFAWIB, the Federation was es-
tablished to promote women’s en-
trepreneurial development and as-
sist them in transitioning from the 
informal to the formal economy.

Ms. Sumbwe emphasizes the im-
portance of mentorship and busi-
ness formalization as key strate-
gies for success. “Through men-
torship, we encourage women to 
formalize their businesses, which 
in turn opens doors to financial 
support, training, market access, 
and scalability,” she said. Formal 
businesses enjoy greater security 
and credibility, making them more 
attractive to investors and devel-
opment partners.

Despite these efforts, Ms. Sumbwe 
notes that more must be done to re-
move structural barriers that con-
tinue to hinder women’s business 
growth. She calls for the streamlin-
ing of business registration process-
es and the decentralization of reg-
ulatory and licensing services, par-
ticularly in rural and underserved 
areas. “The current systems are 
not only complex but costly, drain-
ing limited resources from women 
who are just trying to establish a 

foothold,” she explained.

Looking beyond policy and systems, 
Ms. Sumbwe encourages women to 
take initiative and start income-gen-
erating activities, no matter how 
small. “Life is not static,” she said. 
“Women, whether in business or 
formal employment, should aim to 
have multiple streams of income. 
That way, if one dries up, they are 

supported by another.”

Her message to aspiring and exist-
ing women entrepreneurs is one 
of hope and resilience. “There is a 
resilient spirit in every woman. Re-
member, even the most successful 
businesses started from humble 
beginnings. No one should despise 
the day of small starts.”

In the spirit of solidarity, organi-
zations like ZFAWIB continue to 
create pathways for women to 
succeed, ensuring that they are 
not only supported but celebrated 
as they contribute meaningfully to 
Zambia’s economic development.

WOMEN SUPPORTING WOMEN IN BUSINESS

Zambia Federation of Associations of Women in Business, Chief Executive Officer Ms. Mau-
reen Sumbwe.

“There is a resilient spirit in 
every woman. Remember, 
even the most successful 

businesses started from humble 
beginnings. No one should 

despise the day of small starts.”
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Chambers of Commerce and Industry across various districts have commended 
the Business Regulatory Review Agency (BRRA) for its proactive role in 
assisting businesses to navigate the business regulatory environment. The 
commendations highlight BRRA’s instrumental contribution in addressing 
regulatory challenges and supporting the private sector.

T his came to light during a 
series of stakeholder en-
gagement meetings held 

between the BRRA and local cham-
bers of commerce in Nakonde, 
Ndola and Mufulira Districts.

In Nakonde, the President of the 
Chamber of Commerce and Indus-
try, Thomas Botha, commended 
the BRRA for addressing several 
concerns raised by the private sec-
tor. He emphasized the need for 
continued dialogue between the 
Agency and business communi-
ties, noting that many issues still 
require attention. “The BRRA has 

been key in facilitating solutions. 
We encourage them to maintain 
open lines of communication with 
the private sector,” he stated.

In Ndola, the Council Secretary of 
the Ndola and District Chamber of 
Commerce and Industry, Felix Mu-

sonda, acknowledged the positive 
strides made by the BRRA, partic-
ularly in simplifying regulatory 
processes. However, he stressed 
the importance of setting clear 
and realistic timelines for the im-
plementation of reforms. “Defin-
ing deadlines will give businesses 
greater clarity, predictability, and 
confidence in the regulatory pro-
cess,” he added.

Meanwhile, in Mufulira, the Cham-
ber expressed satisfaction with its 
first official engagement with the 
BRRA. Members welcomed the op-
portunity to exchange ideas and 

CHAMBERS OF COMMERCE AND INDUSTRY 
COMMEND BRRA FOR BUSINESS REGULATION 
ENGAGEMENTS

“The BRRA has been key in 
facilitating solutions. We 

encourage them to maintain 
open lines of communication 

with the private sector.” – 
Thomas Botha, Nakonde 

Chamber of Commerce and 
Industry

Engagements with the Nakonde Chamber of Commerce 
and Industry
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better understand the Agency’s 

functions. During the meeting, 
BRRA Executive Director, Sharon 
Sichilongo, outlined the mandate 
of the Agency and elaborated on its 
collaborative approach in working 
with stakeholders to foster a more 
efficient business regulatory envi-
ronment.

Mrs. Sichilongo expressed sat-

isfaction with the engagements, 
emphasizing the importance of 
sustained collaboration with the 
private sector. “Building strong 
partnerships with business stake-
holders is vital for creating a reg-
ulatory framework that supports 
economic growth and private sec-
tor development,” she said.

“These interactions are crucial. 
Building strong partnerships 
with business stakeholders is 
vital for creating a regulatory 

framework that supports 
economic growth and private 

sector development.” – Sharon 
Sichilongo, BRRA Executive 

Director

The BRRA team with members of the Mufulira Chamber of Commerce and Industry and officials from Mufulira Municipal Council.

The BRRA team with members of the Ndola and District Chamber of Commerce and Industry
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DID YOU KNOW? 
CORNER

The Business Regulatory Act, No.3 of 2014 
provides for a number of interventions that are 
being implemented to achieve an efficient, cost 

effective and accessible business licensing system. 
These interventions include the coordination and 
operationalization of Regulatory Services Centres 
(RSCs). A Regulatory Services Centre (RSC) is a 
one stop shop established to facilitate access to 
multiple business regulatory services under one 
roof. RSCs are operational in Chinsali, Chipata, 
Kabwe, Kitwe, Livingstone, Lusaka and Solwezi.

DID YOU KNOW THAT

Business Regulatory Review Agency, Plot No. 2251
Corner of Fairley and Jacaranda Roads

Ridgeway - Lusaka
Telephone: +260 211 259 165 Email: info@brra.org.zm

http://www.brra.org.zm/

Writer

Masiye Mwanza Mulenga – Senior Public Relations Officer
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